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Mr. S. Venkat MSc Ortho (London) FRCS

Consultant Orthopaedic Surgeon


Terms and Conditions for accepting instructions direct from Solicitors /Agencies for Clinical negligence reports-Breach of Duty (BOD) and Condition Prognosis (C&P) reports.
These are the terms and conditions under which I agree to undertake Clinical negligence work on behalf of the Instructing Party.

If I have agreed other terms and conditions with the Instructing Party in writing, they will supersede these Terms and Conditions for the case in question. 

1. Confidential Information 
1.1
The Instructing Party agrees to treat all information supplied by me as confidential and shall not disclose or otherwise use such information except for the purposes of the specific litigation to which it relates without first obtaining my written consent. 

2. Medical Records 

2.1.
The Instructing Party must supply me with all relevant medical records and radiographs relating to the claimant/defendant before their appointment with me. The Instructing Party shall have acquired the following information from the claimant/defendant: 

2.1.1. The names and addresses of all practitioners from whom they have received treatment and 

2.1.2. The names of all hospitals at which they have received treatment or at which they have been the subject of investigation. 

2.2. 
The medical records sent to me must be high quality electronic format. 

2.3.
Medical records and documents provided by the Instructing Party will be held by me for a period of three months from date of examination of Claimant. After that time, unless otherwise advised, files will be destroyed. 

3. Appointment 

3.1. 
An appointment letter will be sent to the claimant confirming the appointment time and venue on which I have been booked to see them. 

3.2.
 In the instance where an appointment is booked less than 5 full working days before an appointment, the Instructing Party will be responsible for ensuring that the Claimant is properly notified and attends punctually. 

3.3.
In the event of a non-attendance by the Claimant or a cancellation of an appointment within 48 hours of the appointment date as advised a D.N.A. fee will be applied for as detailed in Section 6 below

4. Preparation of Reports 
4.1. 
Where all medical records and radiographs have been obtained in accordance with clause 2, and it is clear that no further investigations into the claimant’s condition are required, then my report will be dispatched to the Instructing Party within three -four weeks of the appointment date. 

4.2. 
If it becomes clear at the appointment that any medical records and/or radiographs have not been supplied to me, or that further investigations into the claimant’s condition are required, then the Instructing Party must obtain any such medical records and/or radiographs and arrange any such further investigations before I will be able to complete my report. Once any outstanding records and/or radiographs have been obtained and any necessary further investigations undertaken, then my report will be dispatched to the Instructing Party within three-four weeks of the date on which such outstanding matters have been resolved. 

4.3. 
The Instructing Party is responsible for providing me with adequate instructions and shall check that all relevant matters have been covered by my report. 

4.4.
Should medical records and radiographs remain outstanding at the 16-week point following the appointment in which the Claimant was examined then the report will be completed with the medical records and radiographs available at that time and an invoice for the report fee shall be raised.  Any medical records and radiographs received after the 16-week point will be reviewed and charged for as an addendum.

5. Further Investigations 
5.1. 
If, at the time of the appointment, I believe further standard (plain) radiographs are required in order to prepare my report, then I shall inform the Instructing Party of such requirements. The Instructing Party shall then be responsible for obtaining these and forwarding these to me in order to allow me to complete the report. 

5.2.
Where I consider that furthermore complex investigations are required, such as computer tomography, magnetic resonance imaging, nerve conduction studies etc, and then I shall inform the Instructing Party of such requirements. The Instructing Party shall then be responsible for obtaining these and forwarding these to me in order to allow me to complete the report. 

6. Fees 
6.1.
My basic fee for the preparation of a BOD report, to include the review of medical records, interview and examination of the claimant would be approximately £1500-2000 +VAT.  Payment should be made within 90 days from the date of invoice.
             My basic fee for the preparation of a C&P report, to include the review of medical records, interview and examination of the claimant would be approximately £1500-2000 +VAT.  Payment should be made within 90 days from the date of invoice.

6.2.
I reserve the right to charge for excess medical records where the page count exceeds 500 pages.

6.3. 
I will notify the Instructing Party where the final invoice is likely to exceed the basic fee stated within clause 6. 

6.4. 
My hourly rate in respect of any further time spent by me in the preparation of the report and any other qualifying work, including addendum, is £350.00 per hour (the “Hourly Rate”). 

6.5. 
My fee for a clinical negligence report based on review of medical records only is £1500+Vat
6.6. 
There will be no additional charges for factual corrections. 

6.7. 
Conferences with counsel including any travelling time thereto will also be charged at the Hourly Rate, and in addition the Instructing Party will be responsible for any travelling or other expenses I incur. 

6.8.  
My attendance at court as an expert witness will be charged at the rate of £5,000 per day or part thereof (the “Court Rate”), and in addition the Instructing Party will be responsible for any travelling expenses or other reasonable expenses I incur. 

6.9. 
Where my attendance at court is cancelled or rescheduled then the following fee will be charged: 

6.9.1. Where I receive more than seven working days’ notice, nothing. 

6.9.2. Where I receive between seven and three working days notice, 50% of the Court Rate: or 

6.9.3. Where I receive two working day’s notice or less, the whole of the Court Rate. 

6.10. 
Where the claimant fails to attend an appointment with me, we require 48 hours prior notice for

DNA. The DNAs will be charged at £150.00
7. Assessment 
Any fees due to me in accordance with clause 6 shall not be subject to assessment by any court and are not dependent upon the successful outcome of the case. It is therefore entirely the responsibility of the Instructing Party to ensure where appropriate that: 

7.1. 
My fees are no higher than reasonably necessary for the purpose of the litigation being undertaken. 

and 

7.2. 
Where necessary, the prior approval of my fees by the Legal Aid Board has been obtained. 

8. Communication 

8.1. 
I shall endeavor to answer all communications from the Instructing Party as soon as reasonably practicable. The Instructing Party should, however, restrict use of my telephone line to urgent enquiries only. 

8.2. 
The Instructing Party should advise the claimant that, as my instructions come from the Instructing Party, all communications between the claimant and I should be through the Instructing Party. The only exception to this is where the claimant needs to cancel their appointment with me in accordance with clause 6. 

Counselling and Court Appearances for long distance travel. 

Counselling Conference

 In person:
·  Full Day     £3,000.00

·  Half a Day £1,500.00 

· Travelling by first class return train fare to be reimbursed 

Telephone and Video conference 

· 30 minutes £350.00 + VAT (Does not Include preconference preparation) 

· 60 minutes £500.00 + VAT (Does not Include preconference preparation) 

Court Appearances 

· £5,000.00 + VAT

· Travelling by first class return train fare to be reimbursed 

Joint Reports

· £1100.00 + VAT (this may vary dependant on the complexity of the case) broken down as follows:

Preparation for Joint Discussion (2 hour @ hourly rate of £250.00)

£500.00

Joint Discussion with another Expert (60minutes @ hourly rate of £250.00)
£.250.00
Preparation of Joint Report, typing, proof reading and signing the report

(1 hour @ hourly rate of £250.00)





£ 250.00

Administration Cost 







£ 100.00
	Signed by 
Mr. S. Venkateswaren      
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	Date 20.09.25


Signed by 
for and on behalf of 
XXXXXX Solicitors                                                                      Date  
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The Consultation Venues:



                                                     
Central London – 10 Harley Street, London W1G 9PF.                                                                            Secretary: Mrs. Raman Chana
            Phone: 07930344209                                [image: image2.jpg]
South Woodford (London) – Lilly House, South Woodford, London, E18 1BD                                      Email: info@drsvmedicals.com 
Enfield (London) – Willow House Surgery, 285 Willow Road, Enfield, London EN1 3AZ                     
[image: image3.emf]                                                                                                                                                                       For Correspondence     

                                                                                                                                                                       DRSV Medicals Limited
                                                                                                                                                                       22 Woodside Road,                                                                                                                                        
                                                                                                                                                                       Woodford Green,
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